Stay informed and in control

24 hours a day, 7 days a week!

As a Florida Blue member, it's easier than ever to get the health information you need, when you
need it! Get immediate access to your health plan information quickly by phone, online or on

your mobile device.
At your fingertips...
Deductible and claim updates
Coverage for health care visits and prescriptions
Copies of your ID card, statements, forms and more
Ways to pay your health plan premium
Status of approvals for coverage

Online wellness and rewards program

Cost estimates for office visits and procedures based on where
you stand with your deductible

Compare drug prices and find lower cost options

Monthly statement of claims

Searchable doctors, specialists and urgent care centers with
photos and member ratings

Virtual visits provided bK Teladoc and in-network PCPs,
behavioral/mental health providers or specialists for as low as $0'

Health and wellness programs, gym discounts and more
Account settings, email and language preferences
Updates about your plan sent directly to your phone
Map providers and urgent care centers near you

Log in with the touch of your finger

Florida Blue &9

Your local Blue Cross Blue Shield

Interactive floridablue.com Florida Blue
Phone Option Mobile App

ANANA VA NA Y

A VA N VA N N N U N VA N VA N N

AN VA A VA N VA ¥ VA N VA N VA N VA WA N

"For members who have coinsurance instead of copays, your cost will be
your deductible plus your coinsurance percentage.



Register on floridablue.com or

Download the Florida Blue App!

Visit floridablue.com

P Click Log in and then New Member Registration

» Make sure you have your Member Number
(found on your ID card) and a valid email address

» Check your email to verify your identity

¥ Login to get started!

Download Florida Blue app

P Search for Florida Blue on the Apple App Store
or Google Play Store

» Log in with your user ID and password from
your online account

Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent medical issues.

Teladoc is only available in the U.S. Teladoc® is a trademark of Teladoc, Inc.

Blue365@ offers access to savings on items that members may purchase directly from independent vendors. Blue365 does not include items covered under your policies with Florida
Blue or any applicable federal or health care pro?ram. Blue Cross and Blue Shield Association (BCBSA) and local Blue Companies may receive payments from Blue 365 vendors.
Aﬁple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc.
Check your policy for specific coverage and benefits. Florida Blue is an Independent Licensee of the Blue Cross and Blue Shield Association. We comply with applicable Federal civil
rights Pgws and Jlo not discriminate on the basis of race, color, national origin, age, disability or sex.

ATENCION: Si habla espaiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al 1-800-352-2583 (TTV: 1-877-955-8773).
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