
WelCoMe to Wellness!
introducing A comprehensive online treAsury of heAlth informAtion ...

exclusively for floridA heAlth cAre plAns members.

to register,

simply log on to

www.fhcp.com

And follow the

prompts.

RegisteR foR the fhCP

MeMbeR PoRtal today

and get instant aCCess

to the folloWing and

otheR infoRMation Re-

gaRding youR health.

g r e A t   h e A l t h   c A r e

b e g i n s   A t   h o m e

· Adult heAlth risk Assessment

· teen heAlth risk Assessment

· interActive tools, quizzes, gAmes

· complete medicAl librAry

· heAlth coAching progrAms

· preventive cAre progrAms

· helpful videos

· AmAzing recipes



Locally trusted. Nationally recognized.

The Florida Health Care Plans Online Member Portal can become an extremely valuable and convenient resource.

As an FHCP Member, you can register for the portal at no charge. Then you can securely view documents related

to your insurance coverage online, 24/7, 365 days a year from any computer with internet access.  These documents

may include claim forms,  benefits and conditions of your Plan coverage, helpful information on prescription drugs,

summaries of benefits to be paid, and more. The "Welcome to Wellness" innovative health management tool features

a state-of-the-art Health Risk Assessment, thousands of health related articles, English and Spanish content, and

personalized interactive programs to help keep you healthy. 

welcome to the florida

health care plans online

member portal …exclusively

for fhcp members. it’s as easy as 1, 2, 3….

Just call 386.615.4022. our hours of operation are 8:00 a.m. to 8:00 p.m.

every day. hearing impaired individuals are invited to call trs relay 711.

HEALTH PORTAL for all Florida Health

Care Plans Members, features the

“Welcome to Wellness” health man-

agement tool, including a state-of-

the-art Health Risk Assessment and

thousands of health-related articles,

programs and much more. It’s in-

formative and entertaining and will

help improve your health through in-

dividualized education. Here you will

find the PATIENT PORTAL for FHCP

Members seeing their physicians at

FHCP staff offices. You can request

your own appointments communi-

cate securely, request prescription

renewals and more. The PATIENT

PORTAL helps you communicate

with your FHCP staff physician if you

are a Member with a physician in an

FHCP staff office.

MEMBER RESOURCES PORTAL for all

Florida Health Care Plans Members,

provides a wealth of information in-

cluding FHCP Member news, re-

sources, contact information and

common forms. It’s an easy way to

communicate with Florida Health

Care Plans easily online. You will re-

ceive a response within 48 hours (2

business days)

DOCUMENTS PORTAL for all Florida Health
Care Plans Members, is where you will
find your Certificate of Coverage, Benefits
Summary and all Florida Health Care
Plans optional riders

These online services make it convenient for you to manage your health

and your health care coverage where and when you wish. Signing on is

simple. Just look for the “Member Portal” page on the FHCP home page,

www.fhcp.com. And if you need help, someone from FHCP’s Member

Services Department will be happy to help you. 


