
 

Crisis Response & Management  
(formerly Crisis Intervention) 

CJSTC Course # 1420 

 
40 Hours 

Monday, August 26 – Friday, August 30, 2024 

 8 AM – 5 PM 
Location: DSC Advanced Technology College 

 
Salary Incentive or Mandatory Retraining (meaning you cannot receive salary incentive) 

 

COURSE: This FDLE grant-funded course is designed to provide officers with an understanding of the dynamics of a 
crisis, effective response strategies, and tools for positive management of a crisis event, or persons with mental illness 
or substance abuse issues. This course is the exact same as Crisis Intervention, except for the name change. 
 
TOPICS TO BE COVERED INCLUDE: Aspects of Mental Illness, Post-Traumatic Stress Disorder (PTSD), Crisis 
Theory and Intervention, Legal Aspects of Intervention, Assessment and Resolution, Substance Abuse, 
Child/Adolescent Issues, Crisis Negotiation Situations, Safety in Unique Situations, Elective Topics, and more. 

 
NOTE: Students must attend all sessions of the course. Students are required to pass an end-of-course examination 
with a minimum of 80%. 
 

INSTRUCTOR: Sgt. Anthony Shea (Orange County Sheriff’s Office) and guest instructors 

 
COVID-19: Daytona State College continues to evaluate current conditions and ensure a safe environment in which 
to learn. We request that you adhere to the College’s guidelines as safety is our primary concern for you and those 

around you. More information on DSC’s COVID-19 guidelines can be found here. 
 

 

THIS TRAINING COURSE IS CJSTC TRUST FUNDED 

REGION 7 OFFICERS HAVE FIRST SEATING PRIORITY 
 

TO REGISTER: 
Please email a completed Daytona State College Training 

Registration Form to 

FDLETraining@daytonastate.edu 

 

 

 
 

For Questions 

(386) 506-4141 
Lakeshia.Mobley-Edwards@daytonastate.edu 

 

https://www.daytonastate.edu/campus-information/advanced-techology-college.html
https://www.daytonastate.edu/safety-and-security/covid-19.html
https://www.daytonastate.edu/academic-departments/college-of-health-and-public-services/school-of-emergency-services/files/criminal-justice/2022/new-training-authorization-2022-fillable.pdf
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