COVID-19 Student Survey

1. Daytona State College values your feedback about your recent transition to remote
online learning during the COVID-19. In order to better support you during this time, we
are requesting feedback about your experiences so far.

Your response is voluntary and anonymous. The survey should take about 1-2 minutes.

2. Prior to this transition to remote online learning, have you taken fully online courses
before?

Yes (1)
No (2)
3. Do you have the devices or resources necessary to be successful in your courses?
Definitely yes (1)
Probably yes (2)
Might or might not (3)
Probably not (4)

Definitely not (5)

4. What devices or resources do you need to be successful in your transition to remote
online learning?’

" Display This Question: If Do you have the devices or resources necessary to be successful in your
courses? Not equal to: Definitely yes
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5. How often have you been able to attend scheduled virtual meetings?
For example, a specific date and time to meet with your instructor and classmates.

Always (1)

Most of the time (2)

About half the time (3)

Sometimes (4)

Never (5)

Not Applicable (6)

6. Please share the challenges which prevent you from attending scheduled virtual
meetings.?

7. How often have you been able to complete coursework by the due date?
Always (1)
Most of the time (2)
About half the time (3)
Sometimes (4)
Never (5)

Not Applicable (6)

2 Display This Question: If How often have you been able to attend scheduled virtual meetings? For
example, a specific date... Equals: Most of the time or About half the time or Sometimes or Never
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8. Please share the challenges which prevent you from completing coursework by the due
date.®

9. How satisfied or dissatisfied are you with support services regarding your transition to
remote online learning?

Extremely satisfied (1)

Moderately satisfied (2)

Slightly satisfied (3)

Neither satisfied nor dissatisfied (4)

Slightly dissatisfied (5)

Moderately dissatisfied (6)

Extremely dissatisfied (7)

3 Display This Question: If How often have you been able to complete coursework by the due date?
Equals: Most of the time or About half the time or Sometimes or Never
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10. How easy or difficult was your overall transition to remote online learning at Daytona
State College?

Extremely easy (1)
Moderately easy (2)
Slightly easy (3)

Neither easy nor difficult (4)
Slightly difficult (5)
Moderately difficult (6)

Extremely difficult (7)

11. Feel free to share any additional feedback about your experience transitioning to remote
online learning.
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