
 

 
School of Emergency Services 

Conducting Florida Officer Internal Affairs 
Investigations 

“A hands-on approach to a complex topic” 
24 Hour Course to Choose from 

Select either 
December 6-8, 2011  or  April  24-26, 2012 

8 am – 5 pm daily 
1200 International Speedway Blvd. 

Building 110 Room 112 Conference Center 
Bergengren Building-Daytona Beach  

This course is designed for agency internal affairs investigators, agency supervisors or internal affairs supervisors  
 

In today’s litigious society, this is one class you do not want to miss having on your resume!  
Topics to be covered include: 
*Florida Officer’s Bill of Rights and how they apply               *Florida time lines that govern investigations 
*The New Florida Law as it applies to IA Investigators           *Public records laws 
*Pitfalls to avoid Legal issues with the new IA laws                *Case studies  
*Criminal complaint procedures and the IA                              *Interviewing and communication techniques   
*Procedures for anonymous complaints                                    *Garrity Case Law and how it works and applies  
*How to select and IA Investigator and set up a unit                *Understanding the role of the IA investigator in      
*Agency Procedures and Polices to have in place                       various legal hearings-do’s and don’ts 
*Assessment strategies for complaint handling                         *Interfacing with Unions and Legal Councils   
*Lifestyle and Stress for the IA investigator                              *The IA investigator as an agency resource 
AND MUCH MORE….         
 
Instructor: Chief William Liquori (ret) 
William Liquori, a 44-year veteran of law enforcement. Mr. Liquori is the retired Police Chief of Altamonte Springs, Florida- 
an agency recognized for its innovative programs and as a leader in Community Policing and Problem Solving.  During his 
career, he has worked as a consultant for police agencies across the nation to evaluate and manage police operations. He has 
often served as an interim police chief since his retirement. Chief Liquori was the Chairman and long standing 9 year member of 
the Florida Criminal Justice Standards & Commission. His experience and expertise in dealing with labor unions, citizen 
complaints, internal investigations, rules of civil procedure and litigation proves to be invaluable to the IA Investigator 
perfecting their skills. 

Fee $299.00 
Includes training sessions and course materials  

TO REGISTER 
Contact School of Emergency Services 

To make payment arrangements 
At Ph # 386-506-3272 or Email Jodie Swanson at swansojo@daytonastate.edu  

Assistance can be provided with area hotel accommodations 
www.daytonastate.edu/cj  Advanced & Specialized Training 
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