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Student Engagement 

 

-National research indicates that the more actively engaged 
students are with college faculty and staff, other students, and the 
subject matter they study, the more likely they are to learn, stick 
with their studies, and attain their academic goals. 

-CCSSE’s survey instrument, the Community College Student 
Report (CCSR), is designed to capture student engagement as a 
measure of institutional quality.  

Presenter
Presentation Notes
Daytona State College, like other community colleges, is working to help students learn and achieve their academic goals. The Community College Survey of Student Engagement (CCSSE) is a tool that helps us be intentional about this work — intentional about assessing our educational practice and intentional about improving student outcomes by designing engagement strategies geared to our students. 
CCSSE  is a tool that helps us assess quality in community college education, focus on good educational practice (practice that promotes high levels of student learning and retention), and identify areas in which we can improve programs and services for students. 
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CCSSE: A Tool for Improvement 

CCSSE helps us: 

 

 Provide reliable data on issues that matter 

 Identify and learn from good educational practice 

 Identify areas in which we can improve 
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CCSSE: Our Student Respondents 

 The survey was administered to  

• college credit courses 
• on-campus classes 
• randomly selected 
 

 987 students submitted usable surveys 
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CCSSE Benchmarks 
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CCSSE Benchmarks  
are groups of conceptually related items that 
address key areas of student engagement. 

The five CCSSE benchmarks are: 

 Active and Collaborative Learning 

 Student Effort 

 Academic Challenge 

 Student-Faculty Interaction 

 Support for Learners 

Presenter
Presentation Notes
CCSSE reports survey results in two ways: students’ responses to individual survey items, which are presented in absolute terms, and national benchmarks.  Benchmarks are groups of conceptually related items that address key areas of student engagement. CCSSE’s five benchmarks denote areas that educational research has shown to be important in quality educational practice.
The five benchmarks of effective educational practice are active and collaborative learning, student effort, academic challenge, student-faculty interaction, and support for learners.
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CCSSE Benchmarks for Effective 
Educational Practice 

Daytona State College 2011  

Benchmark Scores 

Benchmark 
scores are 
standardized 
so that the 
mean score 
is 50. 

53.9

56.7

51.251.5

49.7

Active and collaborative
learning
Student effort

Academic challenge

Student-faculty
interaction
Support for learners

Presenter
Presentation Notes
Every college has a score for each benchmark. Each individual benchmark score was computed by averaging the scores on survey items that make up that benchmark. Benchmark scores are standardized so that the mean — the average of all participating students — always is 50 and the standard deviation is 25.
The most valuable use of benchmarks is to see an individual college’s deviation from the mean, and the standardized score provides an easy way to assess whether an individual college is performing above or below the mean (50) on each benchmark. The standardized scores make it possible for colleges to compare their own performance across benchmarks and with groups of similar colleges.
This slide shows DSC’s benchmark chart. The CCSSE Web site, www.ccsse.org, has a benchmark chart for each participating college and lets you create customized data searches.
CCSSE encourages colleges to ask continually whether current performance is good enough — and to reach for excellence in student engagement.
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Active and Collaborative Learning 

Students learn more when they are actively involved in their 
education and have opportunities to think about and apply 
what they are learning in different settings. 
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Presentation Notes
 This slide shows DSC/Cohort/Nat’l. for the benchmark ‘Active and Collaborative Learning’.
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Active and Collaborative Learning 
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Presentation Notes
 This slide shows DSC’s 4-year history for the benchmark ‘Active and Collaborative Learning’.
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Active and Collaborative Learning 

Q4 

71% 

37% 

44% 

24% 

11% 

8% 

71% 

52% 

54% 

48% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Asked questions in class or contributed to class discussions

Made a class presentation

Worked with other students on projects during class

Worked with classmates outside of class to prepare class assignments

Tutored or taught other students (paid or voluntary)

Participated in a community-based project as a part of a regular
course

Used the Internet or instant messaging to work on an assignment

Discussed ideas from your readings or classes with others outside of
class (students, family members, co-workers, etc.)

Had serious conversations with students of a different race or
ethnicity other than your own

Had serious conversations with students who differ from you in terms
of their religious beliefs, political opinions, or personal values

In your experiences at this college during the current school year, about how often have you 
done each of the following (Students who answered 'Often' or 'Very Often')? 

Presenter
Presentation Notes
The questions on the next two slides are the comprehensive list of all survey questions that fit the benchmark ‘Active and Collaborative Learning’ .
Key findings:
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Active and Collaborative Learning 

Q12 

74% 

51% 

67% 

59% 

71% 

60% 

60% 

57% 

64% 

53% 

42% 

44% 

28% 

58% 

52% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Acquiring a broad general education

Acquiring job or work-related knowledge and skills

Writing clearly and effectively

Speaking clearly and effectively

Thinking critically and analytically

Solving numerical problems

Using computing and information technology

Working effectively with others

Learning effectively on your own

Understanding yourself

Understanding people of other racial and ethnic

Developing a personal code of values and ethics

Contributing to the welfare of your community

Developing clearer career goals

Gaining information about career opportunities

How much has your experience at this college contributed to 
your knowledge, skills, and personal development in the 

following areas (Students answering 'Often' or 'Very Often')? 

Presenter
Presentation Notes
Key findings:
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Student Effort 
Indicates to what extent students are applying themselves in 
the learning process and engaging in activities important to 
their learning and success. 
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Presentation Notes
Three of the five CCSSE benchmarks — student effort, academic challenge, and support for learners — can help colleges assess whether they are setting high expectations and providing high support.
Survey items that are part of the student effort benchmark indicate to what extent students are applying themselves in the learning process and engaging in activities important to their learning and success. These survey items ask about student behaviors such as preparing multiple drafts of papers, using tutoring services and skill labs, and preparing for class.
This slide shows Daytona State College’s 4-yr history of the benchmark ‘Student Effort’.  While we have improved over 2006 and 2007, we scored lower than we did in 2004.  Again, this is the students’ perceptions to their own behavior and how it impacts achieving their educational goals.
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Student Effort 
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Presentation Notes
Three of the five CCSSE benchmarks — student effort, academic challenge, and support for learners — can help colleges assess whether they are setting high expectations and providing high support.
Survey items that are part of the student effort benchmark indicate to what extent students are applying themselves in the learning process and engaging in activities important to their learning and success. These survey items ask about student behaviors such as preparing multiple drafts of papers, using tutoring services and skill labs, and preparing for class.
This slide shows Daytona State College’s 4-yr history of the benchmark ‘Student Effort’.  While we have improved over 2006 and 2007, we scored lower than we did in 2004.  Again, this is the students’ perceptions to their own behavior and how it impacts achieving their educational goals.
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Student Effort 

Q4 

51% 

68% 

9% 

5% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prepared two or more drafts of a paper or
assignment before turning it in

Worked on a paper or project that required
integrating ideas or information from various

sources

Come to class without completing readings
or assignments

Skipped class

In your experience at the college during the current school year, how 
often have you done each of the following (Students who answered 

'Often' or 'Very Often')? 

Presenter
Presentation Notes
Key Findings:
 Among all DSC students: 
52% often or very often prepared two or more drafts of a paper or assignment before turning it in.
 68% often or very often worked on a paper or project that required integrating ideas or information from various sources.
 
Next steps: If a college is setting high expectations — demanding that its students demonstrate high-level understanding and skills — it should be reflected in these survey items. There is ample evidence, moreover, that colleges’ actions can increase student effort and thereby improve student success. Colleges that are focused on encouraging greater student effort may consider mandating a first-year student success course that addresses learning strategies and expectations. They also may find ways to connect all students with college services — writing and math centers, peer tutoring, and other resources that promote student success — in the first weeks of their academic experience. Some colleges also are placing greater emphasis on writing college-wide and building writing support into coursework.
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Student Effort 

Q6/Q10 

14% 

30% 

54% 

3% 

35% 

9% 

0% 20% 40% 60% 80% 100%

Number of books read on your own (not assigned)
for personal enjoyment or academic enrichment

Preparing for class (studying, reading, writing,
rehearsing, doing homework, or other activities

related to your program)

Working for pay

Participating in college-sponsored activities
(organizations, campus publications, student

government, intercollegiate or intramural sports,etc.)

Providing care for dependents living with you
(parents, children, spouse, etc.)

Commuting to and from classes

How many hours in a typical 7-day week do you spend doing each of the 
following (Students who answered 'over 10 hours')? 

Presenter
Presentation Notes
Key findings:
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Student Effort 

Q14 

39% 

30% 

18% 

57% 

43% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Working full-time

Caring for dependents

Academically
unprepared

Lack of finances

Transfer to a 4-year
college or university

How likely is it that these things would cause you to withdraw 
from class (Students answering 'Likely' or 'Very Likely')? 

Presenter
Presentation Notes
Key findings:



Community College Survey of Student Engagement                                            (FL Colleges scores range from 46.1 – 55.8) 
 

Academic Challenge 
The nature and amount of assigned academic work, the 
complexity of cognitive tasks presented to students, and the 
standards faculty members use to evaluate student 
performance. 
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Presentation Notes
Challenging intellectual and creative work is central to student learning and collegiate quality. 
Survey items included in this benchmark address the nature and amount of assigned academic work, the complexity of cognitive tasks presented to students, and the standards faculty members use to evaluate student performance. For example, respondents are asked about how much their coursework emphasizes analyzing ideas, synthesizing ideas, and applying concepts, and they are asked about the number of assigned books they read and papers they wrote during the academic year.
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Academic Challenge 
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Presenter
Presentation Notes
Challenging intellectual and creative work is central to student learning and collegiate quality. 
Survey items included in this benchmark address the nature and amount of assigned academic work, the complexity of cognitive tasks presented to students, and the standards faculty members use to evaluate student performance. For example, respondents are asked about how much their coursework emphasizes analyzing ideas, synthesizing ideas, and applying concepts, and they are asked about the number of assigned books they read and papers they wrote during the academic year.




Academic Challenge 

Community College Survey of Student Engagement Q4/Q5/Q9 

55% 

61% 

68% 

63% 

57% 

58% 

66% 

73% 

80% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Worked harder than you thought you could to meet an
instructor's standards or  expectations

Memorizing facts, ideas, or methods from your courses and
readings so you can repeat them in pretty much the same…

Analyzing the basic elements of an idea, experience, or
theory

Synthesizing and organizing ideas, information, or
experiences in new ways

Making judgments about the value or soundness of
information, arguments, or methods

Applying theories or concepts to practical problems or in new
situations

Using information you have read or heard to perform a new
skill

Encouraging you to spend significant amounts of time
studying

Using computers in academic work

In your experiences at the college during the current school year, about 
how often have you done each of the following or how often has the 
college emphasized each of the following (Students who answered 

'Often' or 'Very Often')? 

Presenter
Presentation Notes
Key findings:
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Academic Challenge 

Q6 

2% 

9% 

44% 

28% 

29% 

33% 

14% 

22% 

11% 

10% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Number of assigned textbooks, manuals, books,
or book-length packs of course readings

Number of written papers or reports of any length

During the current school year, about how much reading and 
writing have you done at this college? 

 

None Between 1-4 Between 5-10 Between 11-20 Over 20

Presenter
Presentation Notes
Key findings:
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Academic Challenge 

Q8 

8% 

21% 

22% 

40% 

19% 

7% 

34% 

12% 

6% 

7% 

10% 

14% 

23% 

24% 

13% 

26% 

86% 

71% 

68% 

46% 

58% 

69% 

52% 

62% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Internship, field experience, co-op experience, or
clinical assignment

English as a second language course

Developmental/remedial reading course

Developmental/remedial writing course

Developmental/remedial math course

Study skills course

Honors course

College orientation program or course

Organized learning communities (linked
courses/study groups led by faculty or counselors)

Which of the following have you done, are you doing, or do you 
plan to do while attending this college?  

I have done I plan to do I have not done nor plan to do

18% 
49% 

33% 

Presenter
Presentation Notes
Key findings:
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Academic Challenge 

Q7 

10% 

25% 

33% 

23% 

6% 

2% 

2% 

7 extremely challenging

6 very challenging

5 quite a bit challenging

4 moderately challenging

3 not very challenging

2 somewhat easy

1 extremely easy

Mark the box that best represents the extent to which your exams 
during the current school year have challenged you to do your 

best work at this college. 
 



Community College Survey of Student Engagement                                            (FL Colleges scores range from 46.4 – 60.8) 
 

Student-Faculty Interaction 
The more contact students have with their teachers, the more likely 
they are to learn effectively and to persist toward achievement of 
their educational goals. 
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Student-Faculty Interaction 
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Student/Faculty Interaction 

Community College Survey of Student Engagement Q4 

50% 

51% 

28% 

17% 

63% 

10% 

0% 10% 20% 30% 40% 50% 60% 70%

Used e-mail to communicate with an
instructor

Discussed grades or assignments with an
instructor

Talked about career plans with an instructor
or advisor

Discussed ideas from your readings or
classes with instructors outside of class

Received prompt feedback (written or oral)
from instructors on your performance

Worked with instructors on activities other
than coursework

In your experience at this college during the current school 
year,  how often have you done each of the following ? 

Presenter
Presentation Notes
Key findings:



Community College Survey of Student Engagement      (FL Colleges scores range from 44.8 – 56.4) 
 

Support for Learners 
Students perform better and are more satisfied at colleges 
that are committed to their causes and cultivate positive 
working and social relationships among different groups on 
campus. 
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Students perform better and are more satisfied at colleges that are committed to their success and cultivate positive working and social relationships among different groups on campus. Community college students also benefit from services targeted to assist them with academic and career planning, academic skill development, and other areas that may affect learning and retention. 
Items associated with this benchmark indicate to what extent students are using key academic and student support services and how much importance they ascribe to these services. The survey items ask about advising, academic and career planning, academic skill development, financial aid, and other services that can affect learning and retention.
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Support for Learners 
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Students perform better and are more satisfied at colleges that are committed to their success and cultivate positive working and social relationships among different groups on campus. Community college students also benefit from services targeted to assist them with academic and career planning, academic skill development, and other areas that may affect learning and retention. 
Items associated with this benchmark indicate to what extent students are using key academic and student support services and how much importance they ascribe to these services. The survey items ask about advising, academic and career planning, academic skill development, financial aid, and other services that can affect learning and retention.
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72% 

49% 

22% 

30% 

58% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Providing the support you need to help you succeed
at this college

Encouraging contact among students from different
economic, social, and racial or ethnic backgrounds

Helping you cope with your non-academic
responsibilities (work, family, etc.)

Providing the support you need to thrive socially

Providing the financial support you need to afford
your education

How much does this college emphasize each of the following (Students who 
answered ‘Very Much’ or ‘Quite a Bit’)?  

Presenter
Presentation Notes
Key findings:
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Support for Learners 

Q11 

1% 1% 

6% 

3% 
2% 

5% 
4% 4% 

10% 

13% 

10% 

20% 

23% 
21% 

20% 

30% 
32% 

23% 

27% 

31% 

17% 

0%

5%

10%

15%

20%

25%

30%

35%

1 Least     >     >     >     >     >     >     >     7 Most
Friendly, Supportive, Sense of belonging

1 Least     >     >     >     >     >     >     >     7 Most
Available, Helpful, Sympathetic

1 Least     >     >     >     >     >     >     >     7 Most
Helpful, Considerate, Flexible

Mark the number that best represents the quality of your 
relationships with people at this college 

Other Students Instructors Administrative Personnel 
& Offices 

Presenter
Presentation Notes
Key findings:



Community College Survey of Student Engagement 

Support for Learners 

Q13 

66% 

53% 

44% 

49% 

53% 

30% 

74% 

61% 

27% 

44% 

47% 

73% 

38% 

17% 

62% 

79% 

10% 

77% 

87% 

40% 

32% 

12% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

a. Academic advising/planning

b. Career counseling

c. Job placement assistance

d. Peer or other tutoring

e. Skill labs (writing, math, etc.)

f. Child care

g. Financial aid advising

h. Computer lab

i. Student organizations

j. Transfer credit assistance

k. Services to students with disabilities

Percent of Students finding the Service "Very" Important and used the 
service "Often or Sometimes"  

Percent answering 'Very' Important Percent Used 'Often' or 'Sometimes'

Presenter
Presentation Notes
Key findings:
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Support for Learners 

Q13 

63% 

27% 

11% 

38% 

60% 

5% 

64% 

69% 

20% 

18% 

8% 

45% 

45% 

48% 

52% 

45% 

52% 

41% 

60% 

39% 

40% 

44% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

a. Academic advising/planning

b. Career counseling

c. Job placement assistance

d. Peer or other tutoring

e. Skill labs (writing, math, etc.)

f. Child care

g. Financial aid advising

h. Computer lab

i. Student organizations

j. Transfer credit assistance

k. Services to students with disabilities

Percent of students using services "Often" or "Sometimes" and were "Very 
Satisfied" 

Percent Using 'Often' or 'Sometimes' Percent Very Satisfied

Presenter
Presentation Notes
Key findings:



2011 CCSSE Special 
Focus Findings 

Presenter
Presentation Notes
Each year, the CCSSE survey includes five special focus survey items that examine an area of student experience and institutional performance that is critical for student success. The special focus items concentrate on a different topic each year. With this structure, CCSSE can present fresh ideas and address current interests — and keep the core survey stable so colleges can make comparisons across survey years.

The 2009 special focus items highlight social network vehicles and the extent to which the student uses these vehicles.  The opportunity to reach and challenge every student in the classroom is available through these vehicles, and should be explored by educators.
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2011 Special Focus 

The 2011 special-focus items elicited new 
information about students’ experiences 
associated with promising educational 
practices such as early registration, 
orientation, freshman seminars, organized 
learning communities, and student success 
courses.  

Promising Educational Practices 
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2011 Special Focus 
During the current semester/quarter at this college, I completed 
registration before the first class session(s).  

Daytona State College 2011 Cohort 

Presenter
Presentation Notes
Key findings:
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The ONE response that best describes my experience 
with orientation when I first came to this college is...  

2011 Special Focus 

Daytona State College 2011 Cohort 

Presenter
Presentation Notes
Key findings:
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During my first semester/quarter at this college, I participated 
in a structured experience for new students (sometimes 
called a "freshman seminar" or "first-year experience").  

2011 Special Focus 

Daytona State College 2011 Cohort 



2011 Special Focus 
During my first semester/quarter at this college, I enrolled in 
an organized "learning community" (two or more courses that 
a group of students take together).  

Community College Survey of Student Engagement 

Daytona State College 2011 Cohort 



2011 Special Focus 
During my first semester/quarter at this college, I enrolled in a student 
success course (such as a student development, extended orientation, 
study skills, student life skills, or college success course). 

Community College Survey of Student Engagement 

Daytona State College 2011 Cohort 



CCFSSE Findings 



Community College Survey of Student Engagement 

CCFSSE: 
 

 Elicits information from faculty about their 
teaching practices, the ways they spend their 
professional time both in and out of class, and 
their perceptions regarding students’ educational 
experiences. 

 Is aligned with CCSSE to allow colleges to 
contrast student and faculty perceptions. 

 

Presenter
Presentation Notes
Daytona State College Faculty Respondents:

CCSSE Cohort consists of a 3-yr cohort of 332 participating colleges.
All credit-course Spring Faculty were invited to participate.
Survey administered via the Web.
Average institutional response rate was 35%
Daytona State College’s response rate was 62%
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CCFSSE: How Daytona State College 
Faculty Members Use Class Time 

Q16 

In your selected course section, on average, what percentage of class 
time is spent on each of these activities? 

0% 1–19% 20–49% 50–74% 75–100% 

Lecture 0% 28% 48% 17% 7% 

Teacher-led discussion 5% 44% 43% 7% 2% 

Teacher-student shared responsibility 21% 42% 30% 6% 1% 

Small group activities 19% 46% 27% 5% 2% 

Student presentations 36% 46% 15% 2% 1% 

In-class writing 48% 38% 10% 3% 2% 

Experiential 64% 23% 10% 3% 1% 

Hands-on practice 22% 38% 28% 7% 5% 

Note: Percentages may not total 100% due to rounding.  
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 CCFSSE: Faculty/student perceptions 
about Active & Collaborative Learning 

Q4 

Faculty/Students who responded ‘Often’ or ‘Very Often’ 

94% 

34% 

56% 

33% 

15% 

11% 

62% 

71% 

37% 

44% 

23% 

11% 

8% 

70% 

Asked questions in class or contributed to class
discussions

Made a class presentation

Worked with other students on projects during class

Worked with classmates outside of class to prepare class
assignments

Tutored or taught other students (paid or voluntary)

Participated in a community-based project as a part of a
regular course

Used the internet or instant messaging to work on an
assignment

Student Faculty
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CCFSSE: Faculty/student perceptions 
about Student Effort 

Q4 

Faculty/Students who responded ‘Often’ or ‘Very Often’ 

25% 

52% 

33% 

64% 

17% 

52% 

68% 

9% 

55% 

5% 

Prepared two or more drafts of a paper or
assignment before turning it in

Worked on a paper or project that required
integrating ideas or information from various

sources

Come to class without completing readings or
assignments

Worked harder than you thought you could to
meet an instructor's standards or expectations

Skipped class

Student Faculty
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CCFSSE: Faculty/student perceptions 
about Academic Challenge 

Q5 

Faculty/Students who responded ‘Quite a Bit’ or ‘Very Much’ 

47% 

86% 

82% 

70% 

77% 

68% 

61% 

68% 

63% 

57% 

58% 

66% 

Memorizing facts, ideas, or methods from your
courses and readings so you can repeat them in

pretty much the same form

Analyzing the basic elements of an idea, experience,
or theory

Synthesizing and organizing ideas, information, or
experiences in new ways

Making judgments about the value or soundness of
information, arguments, or methods

Applying theories or concepts to practical problems
or in new situations

Using information you have read or heard to perform
a new skill

Student Faculty
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CCFSSE: Faculty/student perceptions 
about Student-Faculty Interaction 

Q11 

Mark the number that best represents the quality of your 
relationships with your instructors/your students 

31% 

43% 

17% 

9% 

1% 

1% 

0% 

31% 

31% 

21% 

10% 

4% 

2% 

1% 

Most Available, Helpful, Sympathetic 7

6

5

4

3

2

Least Available, Helpful, Sympathetic 1

Student  Responses Faculty Responses
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CCFSSE: Faculty/student perceptions 
about Support for Learners 

Q13 

Faculty:  How often do you refer students to these services? 
Students:  How often do you use these services? 

(Faculty/Students answering 'Often') 

26% 

13% 

10% 

40% 

43% 
2% 

23% 

43% 

9% 

6% 

16% 

14% 

5% 

2% 

12% 

30% 

2% 

30% 

34% 

4% 

4% 

3% 

Academic advising/planning

Career counseling

Job placement assistance

Peer or other tutoring

Skills labs (writing, math, etc.)

Child care

Financial aid advising

Computer labs

Student organizations

Transfer credit assistance

Services to students with disabilities

Student Faculty



 
 

Using CCSSE Results 

Presenter
Presentation Notes
For colleges committed to working within a culture of evidence, participating in CCSSE is not an end unto itself. It is the beginning of understanding — and acting on — student results. 
Colleges that use data wisely — colleges that operate with a culture of evidence — are in a never-ending cycle of gathering, analyzing, and most important, using data.
Their work starts with these inarguable fundamentals:
1. The center of community college work is student learning, persistence, and success.
2. Every program, every service, every academic policy is perfectly designed to achieve the exact outcome it currently produces. If a program isn’t producing the desired outcome, the only rational action is to modify or discontinue it.




• Share the data and examine areas the college values. 

• Compare performance to the national average and assess 
performance on individual survey items. 

• Examine practices of high-performing colleges. 
(www.ccsse.org) 

• Design strategies and set targets. 

• Make the most important comparison: where you are now and 
where you want to be. This is the mark of an institution 
committed to continuous improvement. 

Don’t forget, the SACS reaffirmation is in 2014!!! 

 
Community College Survey of Student Engagement 

Using CCSSE To Assess, Inform, and Act 

Presenter
Presentation Notes
Share the data and plans to address them with a broad range of stakeholders, including faculty, staff, students, families of students, community members, business leaders, and policymakers. Involve these people in improvement efforts.
Compare your performance to that of the national average — and at the same time, resist the average. Comparing yourselves to the average of participating colleges (the 50 mark) is a start. But then colleges should assess their performance on the individual survey items that make up the benchmark. Most colleges will find areas for improvement at the item level.
Compare yourselves to high-performing colleges. A college might, for example, aspire to be at or above the 85th percentile on some or all benchmarks. Colleges also can learn by examining the practices of high-performing peers.
Design strategies that address concerns and set targets for progress. Depending on the concerns a college may have, colleges might build career advising into coursework to expand student-faculty interaction, establish a better way to monitor and support the progress of developmental students, require a visit with an academic advisor in the first week of classes, or have a visible presence of staff and faculty helping students navigate around campus in the first weeks of classes, these are all just examples of strategies to help different student populations such as first-generation, developmental, full-or part-time.
Track progress by measuring outcomes.  Scale up efforts that are working and scrap those that aren’t.  Channel resources where they will best serve students and lead to better outcomes.
Repeat.



Questions? 

For more CCSSE information please visit 

 Institutional Research at: 

    http://www.daytonastate.edu/ir/ 

Community College Survey of Student Engagement 

http://www.daytonastate.edu/ir/
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