
Website Instructions
for Members of HPA
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New users click on 
Members to create a 

User ID
Returning users can 

login here

Hot Links to FMH 
correspondence, 

viewing in-network 
providers and online 

enrollment
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New Users will need 
to complete the New 

User Registration 
Form to obtain a 

User ID and 
Password
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After logging in, the 
user will be directed to 

MyHome.  This page 
contains the status of 
recent claims.  Users 

may click on View Detail 
to see individual claim 

details.
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Members can Re-Print a 
copy of their 

Explanation of Benefits 
(EOB) from past claims.
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Members with Flexible 
Spending Plans can 
check their account 

balances.
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Flex Balance &
Flex Claims 

Status
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Change Password 
allows users to 

update their 
password at any 

time.
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View Enrollment 
displays a read-only 

version of the 
member’s coverage 

information.
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Replace ID Card 
allows the user to 
conveniently order 
additional ID cards. 
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FMH responds to 
inquiries within 

24-48 hours.
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